
RVF-16038 — Insurance Company Form Without Endorsed Title: a filled-in example. Amber is what you write; grey is a block somebody else
completes. The line-by-line notes follow. Back to the walkthrough
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How to fill out RVF-16038 — Insurance Company Form
Without Endorsed Title
Tennessee · written against RVF-16038 (8-20), issued under Tenn. Code Ann. 55-3-209
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Not yours, and worth understanding for exactly that reason. When an insurer pays a total loss and the owner never sends the title back, this is how
the insurer gets a salvage certificate anyway - thirty days after settlement, with proof of two attempts to reach the owner. If you have settled a claim
and put the paperwork in a drawer, this is the form that moves without you.

This sheet is not the form. Download the blank RVF-16038 from the Tennessee Department of Revenue at
https://www.tn.gov/content/dam/tn/revenue/documents/forms/titlereg/RVF-16038.pdf — always take the current revision from the agency
rather than a copy. Print this and keep it beside you while you complete theirs.

Every line, in the order you meet it
1 YOU The three conditions at

the top
Thirty days since settlement with no endorsed title, the salvage application enclosed, and a first
mailing no earlier than thirty days after settlement. Watch out: For an owner, this is the timetable.
Posting the endorsed title inside the window is what keeps you in the transaction.

2 YOU Block A, the vehicle and
the company

Vehicle identification number, year, make, model, the company name, claim number, Tennessee
business licence, phone and mailing address. Watch out: The claim number is the handle. If you
are querying one of these, quote it rather than the vehicle identification number.

3 YOU Block B, the settlement
and the letters

The settlement date, the registered owner's name and mailing address, and the dates of the two
mailings. Watch out: Check the address they used. It comes from the Department's record, which is
why an address change filed years ago and never updated is the quiet cause of a lot of this.

4 YOU The lienholder block Name, mailing address and two more mailing dates, or the word none. Watch out: Where a lender
is named, they get the same two letters. The Department's own FAQ says it will release the lien if
the documentation is complete.

5 YOU The certification Compliance with the statute, a hold-harmless of the Department, and a declaration under penalty of
perjury, then a signature and date. Watch out: The hold-harmless clause is worth noticing: it
anticipates a contest of the validity of the transfer, which tells you the Department knows these are
sometimes disputed.

What gets this one rejected
A first mailing sent inside thirty days of settlement. The third printed condition sets the floor and the form is checked against it.
Only one mailing. The statement in block B says proof of the two attempts is attached.
No salvage application with it. The second condition says the completed application for salvage title or non-repairable vehicle certificate must
be included.
Proof of posting rather than proof of delivery. The FAQ answer names what is wanted: time of delivery, full delivery address, and the name
and signature of the person who accepted the mail.
A blank lienholder line. The printed instruction is to write none where there is no lienholder.

Amber is what you write Grey is a block somebody else completes The filled-in example is at the start of this sheet.

Read off RVF-16038 (8-20) and the Tennessee Department of Revenue's own pages, current as of 2026-08-23. Plain-language help with a form, not
legal advice — where this and the agency differ, the agency governs.
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