
How to fill out MVR-4C — Notification of Owner
Retained Vehicle
North Carolina · written against MVR-4C (Rev 12/21), issued under N.C. General Statute 20-
109.1
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The notice that goes on the record when an insurer has paid a total loss claim and you have kept the car. Most of the page is completed by the
insurance company; the only thing an owner does is read one paragraph and sign underneath it. That paragraph is the reason this page exists,
because it changes what you have to say the next time you sell.

This sheet is not the form. Download the blank MVR-4C from the North Carolina Division of Motor Vehicles at
https://www.ncdot.gov/dmv/downloads/Documents/MVR-4C.pdf — always take the current revision from the agency rather than a copy. Print
this and keep it beside you while you complete theirs.

Every line, in the order you meet it
1 YOU Title number First box on the vehicle row, with the year, make, VIN and state beside it. Watch out: The title

number ties the notice to the certificate the Division already holds a record of. It is on the face of
your certificate and on any registration card.

2 YOU Vehicle identification
number

The VIN, in the fourth box of the vehicle row. Watch out: This is the number the brand attaches to.
It follows the car into every later sale, in this state and out of it.

3 YOU Owner name and
identification number

Owner 1's licence number and full legal name, with the residence address, tax county and ZIP
underneath. Watch out: The name has to match the certificate. If the car is in two names, both go
on and both belong on the signature side of the transaction.

4 LENDER Insurance company
section

The insurer's name, the claims person, the claim number, the date of payment, a phone number
and the company's address. Watch out: Chase your adjuster for this rather than guessing at it. A
claim number transposed by one digit is a notice the Division cannot match to a settlement.

5 YOU Signature of owner One line, under the paragraph that begins: I have read and understand the above. Watch out: What
you are acknowledging is the sentence in bold above it — that if you transfer title to this vehicle you
must disclose that it is a salvage or water/flood vehicle. That obligation is the one that outlives the
claim.

What gets this one rejected

An owner's signature with the insurance section empty. The form is a notification from the insurer that the owner acknowledges, not an
application the owner makes alone.
A missing claim number or date of payment. They are what tie the notice to the settlement.
A missing tax county. It is in the owner block for the same reason it is on every other North Carolina application.
Treating it as the salvage title application. It is a notification; the branded title that follows is applied for separately.
Signing it and then omitting the disclosure at the next sale. The bold line above the signature is exactly what you have acknowledged reading.
Sending it without a copy of the title. The instruction at the top of the form says to complete in full and attach a copy of the title.

Amber is what you write Grey is a block somebody else completes The completed example follows overleaf.

Read off MVR-4C (Rev 12/21) and the North Carolina Division of Motor Vehicles's own pages, current as of 2026-08-23. Plain-language help with a
form, not legal advice — where this and the agency differ, the agency governs.
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